Kieddi is a multi-agent conversational Al that unifies customer
service, sales, and incident management within a single
reasoning engine. It delivers fluid, natural conversations that
understand context and provide precise, empathetic
responses across WhatsApp, social media, and web channels.

kieddi

Al for Customer Service

SOLUTION

Kieddi is an Al solution specialized in customer service
and sales, powered by a proprietary reasoning engine
that understands context, responds with empathy, and
identifies sales opportunities. It operates across
WhatsApp, websites, e-commerce, and social media,
enhancing customer experience and reducing
operational workload.

PROBLEM

Companies are losing competitiveness due to
fragmented, slow, and costly customer service.
Clients demand immediate, human, and
personalized responses — yet teams struggle to scale
without compromising quality or efficiency.

MARKET

Conversational Al

METRICS

+80,000 conversations processed.

usb usb usb * Retention >100%.
28B 2.58 200M « Commercial growth: 20% monthly.
e Projection: 50 active clients by 2026.
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PRODUCTS COMPETITIVENESS

Kieddi Support: Automates
customer service, inquiries, and
complaints.

e Kieddi E-Commerce: Guides users
through their shopping journey
and navigates the site on their
behalf.

e KieddilLeads: Captures and
qualifies prospects in real time.

e Kieddi One: On-premise version for
large organizations requiring full
control and security within their
own or Kieddi's infrastructure.

MODEL

Commercialization through direct sales or
partners:

* Saas subscription

* Enterprise licensing

e Custom enterprise
implementation

quiero hacerle un regalo a una
amiga y quiero saber si me podes
ayudar a elegir carteras .

Claro, Kiara. Podemos hablar sobra

las carteras de Peter Kent. ;Tienes A
en mente algan estile o color

especifico que le podria gustar a tu

amiga?

a ella le gusta mucho el color rosa,
si tenes billeteras o carteras para
recomendarme seria espectacular

Perfecto, Kiara. Aqui tienes algunas
opciones de billeteras en rosa que
padrian gustarle a tu amiga:

Billetera Monti (Rosa
Graneado)

Me encantd la billetara!
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CX + Al specialists
Proprietary reasoning engine
Human and empathetic
responses

60% reduction in operational
workload and 30% increase
in commercial efficiency

TEAM

JP Loiza - CEO
+20 yearsin
Growth & Strategy

Ezequiel Pietracupa
-Cco

+20 yearsin
Commerce, Finance
& Marketing

Damian Gafinkiel -
CcTO

+20 years in Tech
& Al

& www.kieddi.com



